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April 17, 2008

To Whom It May Concern:

Bob Branan has provided over a period of years exemplary support to the many projects |
have managed as the Information Assurance Coordinator in the Maryland Department of
Health & Mental Hygiene. During his thirty six years of state service Bob has carried out
faithfully and with exuberance the demanding tasks required to successfully complete the
projects and work activities.

As a professional Systems Analyst, Bob has a unique talent and corresponding skills to
analyze, organize, and systematically process complex information, prepare reports that
can be understood by management, and recommend innovative solutions. Bob also
understands the complex workings of government, and has worked well within these
limitations with enthusiasm, responsibility, and a deep respect for the system and his
position. His work ethic and personal stewardship qualities have earned the respect of his
coworkers, those he supervised, and from management.

I would highly recommend him for a position within your organization.
Sincerely,
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David Bickel,
Information Assurance Coordinator
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