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Professional Profile

Experienced Systems Analyst seeking employment.  Would consider working as a “Business Analyst” under the supervision of a CPA who is licensed in Maryland.  Good skills in “Quantitative Analysis” and also good skills in “Subjective Reasoning”.  Professional training and experience in both verbal and written communications.  Team Player with the ability to work independently.  Most effective when serving as dedicated Staff to an Executive.
Professional Experience
Audits
· Coordinated audit responses, and quarterly audit response compliance checks, for Information Resource Management Administration (IRMA) for internal, and legislative, audits

· Assisted in performance of two EDP audits of the Annapolis and Baltimore Data Centers at the Maryland Comptroller’s Office

Project Management

· Executive-level Administrative staff support for DP Director for 8 years  Extensive experience in technical, and administrative, writing, committee work, public speaking, gathering information through the interview process and preparing written transcripts of meetings and/or findings
· Created IT Contacts Database in MS Access 2003 for Information Resources Management Administration (IRMA) for  communication with about 90 business units
· Prepared fiscal notes for submission to Maryland State Legislature

· Wrote three editions of Customer Agency Planning Summary for Comptroller’s Office

· Participated in the five year planning process at DHMH, the three year budget process, and the project management process, under the supervision of  the DP Director who hired me
Information Systems Security

· Coordinated the data eradication of hard drives statewide within Department of Health and Mental Hygiene on very limited budget for 7-8 years

· Managed twenty-six programmable locks for 7-8 years

· Member of Information Security Steering Committees to set policies and procedures, implement higher levels of security, implement HIPPA regulations, disaster recovery planning, business continuity planning

College Teaching and Workplace Training

· Adjunct faculty at three different Community Colleges.  I taught mainly “COBOL Programming I and II” and “Systems Analysis for Programmers”
· Completed “Train the Trainer” class at DHMH

· Taught Data Eradication monthly for one year at DHMH
· Coordinated training for 89 computer operations personnel at Comptroller’s Office for 2 years
· Coordinated mandatory training for IRMA personnel, supervisors and managers
Employment:
Retired from the Old State of Maryland Retirement System as of January 31, 2006.

State of Maryland Experience:
Department of Health and Mental Hygiene 

                       1984-2006

Baltimore, Maryland

DP Programmer/Analyst Specialist IV: DP Programmer Analyst II; DP Staff Specialist
Comptroller’s Office                            




1966-1984

Annapolis, Maryland
Computer Operator I and II; promoted from Programmer I, through Programmer/Analyst classifications to Programmer/Analyst Specialist III
Adjunct Faculty Experience:
Prince Georges Community College,




1983-1984
Community College of Baltimore,                                                 

1986-1991
Anne Arundel Community College
                                                    Three Semesters
Volunteer Experience:
I have performed thousands of hours of volunteer work over four decades.  Since I retired, I have been continuously employed in a professional capacity in a series of volunteer assignments.  I have a continuous track record of accomplishments during my years of retirement and, also, during my years of paid employment.
Education (While working Full-Time):
University of Maryland, University College
Adelphi, Maryland

BS, “Information Systems Management”



         August of 1981
AA, “Business Management”





         August of 1980
AA, “General Studies”





    December of 1974
Anne Arundel Community College

Arnold, Maryland

AAS, “Computer Information Systems”

With a specialty in “Personal Computer Systems Technology”

May of 2006
Phi Theta Kappa Honor Society





May of 2008

Professional Certification

Certified Computer Professional (CCP, #57) 
Institute for the Certification of Computer Professionals (ICCP).
Specialties in “Core IT Skills”, “Management” and “Systems Development”.
Most recently re-certified for three more years (based upon Continuing Education) through December 31, 2013.
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